CSA

Emergency and First Aid Procedure

FOREWORD

This scope of this procedure covers some general instructions to ensure access for 

emergency vehicles

Section 1, instructions for emergency evacuation from the Clubhouse 

Section 2, calling the Emergency Services 

Section 3, First Aid and

The text for a notice posted by the Club Telephone and in First Aid kits with instructions for calling the Emergency Services is given in Annex I, 

1. GENERAL INSTRUCTIONS 

1.1 Members should not park in areas that restrict access to the Clubhouse or the 

playing area, particularly the main access route from the gate . 

2. EMERGENCY EVACUATION OF THE CLUBHOUSE 

2.1 In case of fire, the air horn will be sounded or a shout of ‘FIRE’ will be called and an instruction given to leave the building by the nearest available exit to an assembly 

point marked at the rear of the 1st team rugby posts, at a safe distance from the Clubhouse, in order not to restrict access for the fire brigade; 

2.2 Officers of the Club, Committee members, bar staff or, in their absence, any 

responsible member will assume immediate responsibility and call the fire brigade 

if required, see Section 3 below; 

2.3 If it is safe to do so, an attempt to extinguish the source of the fire can be made 

using an appropriate fire extinguisher, e.g. by ensuring that a safe passage to an 

exit point is available and that there is a low risk of suffocation; 

2.4 An Officer of the Club, a Committee member or any responsible member should, if safe to do so, check that the premises have been evacuated, close doors and proceed to the assembly point to take charge and to liaise with the fire brigade on their arrival; 

3. CALLING THE EMERGENCY SERVICES 

 3.1 If the fire brigade or an ambulance is required a 999 emergency call should be 

made by a responsible person from the Club phone, using the instructions on 

display by the Club phone or in First Aid kits, see Annex I. 

3.2Where the bar area is closed and the club phone not available, or in extreme emergencies, a mobile phone may also be used from the playing area.

3.3 One responsible person should go to the front entrance to direct the fire 

appliance or ambulance to the Club; 

3.4 If an ambulance has been called, another responsible person should direct the ambulance to the casualty as it arrives in the car park; 

 4. FIRST AID 

4.1 Each member club, or hirer of the CSA facilities should try to ensure the presence of Qualified First Aiders.  

4.3 There will be a First Aid kit sited behind the bar in the clubhouse, near to the 

telephone, containing First Aid supplies suitable for likely incidents occurring within 

the Clubhouse or in the temporary changing rooms, if the bar area is closed.  

4.4 An accident report book will also be sited behind the bar for the use of bar staff and incidents occurring that are not connected with rugby; 

4.5 An instruction card will be placed in a prominent position near the telephone giving instructions to be followed for making an emergency call, see Annex I; 

4.8 Should there be an incident, a responsible person shall be dispatched to the 

nearest available First Aider who will attend to the casualty. If this is sufficient, the 

First Aider will remain with the casualty until the risk is reduced or, if the casualty is 

a minor, until they are relieved by a parent/carer; 

4.9  Should a First Aider not be available, the coach or group leader will be required to assess the situation and make a decision whether medical help shall be called. It is important to err on the side of caution and, if unsure, to call for help.

4.9 If necessary the First Aider will request that an ambulance is called following the 

procedure in Section 3 above, but in the event of a suspected life threatening 

condition, e.g. prolonged unconsciousness, loss of breathing, suspected heart 

failure or excessive loss of blood, an ambulance should be called immediately by 

anyone, at the same time as a First Aider is being located; 

4.12 Within 12 hours of the injury occurring, the Manager or Coach of the injured player should contact the parents/carers to enquire about the welfare of the injured player and to find out about any follow up to the injury, e.g. after being seen at a hospital Accident and Emergency Department or by a Doctor.

4.13 Accidents or injuries should be reported within 24 hours  to the CSA Health & Safety Officer:

Dick Frost

07768 571095

01932 860384

 INSTRUCTIONS FOR CALLING THE EMERGENCY SERVICES

CSA

Making an Emergency Call

If the emergency services are required, either use the club landline, or a mobile telephone

DIAL 999

and await the Operator’s question: 

EMERGENCY, WHAT SERVICE DO YOU

REQUIRE?

Respond: 

POLICE or FIRE or AMBULANCE

The Operator will ask for a phone number and location 

The Club phone number is:

 01932  863245

The address of the Club is: 

COBHAM RUGBY CLUB

OLD SURBITONIAN MEMORIAL GROUND

FAIRMILE LANE

COBHAM

KT11 2BU

If an ambulance has been requested, the Operator may ask additional questions and may offer First Aid advice. 

INSTRUCTIONS FOR CALLING THE EMERGENCY SERVICES 
Cobham RFC

Making an Emergency Call 

If the emergency services are required, it is better to use the Club landline as reception for some mobile service providers is patchy, but in extreme emergencies a mobile can be used, provided you are getting a strong reliable signal. 

DIAL 999 

and await the Operator’s question: 

EMERGENCY, WHAT SERVICE DO YOU REQUIRE? 

Respond: 

POLICE or FIRE or AMBULANCE 

The Operator will ask for a phone number and location 

The Club phone number is: 01932 863245 

The address of the Club is: 

COBHAM RUGBY FOOTBALL CLUB

OLD SURBITONIANS MEMORAIL GROUND

FAIRMILE LANE

COBHAM

KT11 2BU 

If an ambulance has been requested, the Operator may ask additional questions and may offer First Aid advice. 

Stay on the line for updates until they ask you to clear. 

INJURY REPORT FORM 

	COBHAM RFC 

	Injury Report Form 

	Name of Injured Person 
	Address of Injured Person: 

	Date of injury: 

	Age Group 
	
	Time of injury: 

	Where did the incident take place? 
	Was a First Aider in attendance? 

YES/NO 

	What was the type of injury? (e.g. head, neck, limbs etc) 
	Did the casualty lose consciousness? 

YES/NO 

	How did the injury occur? (e.g. training, game, activity being undertaken) 

	What action was taken? (e.g. was a First Aider in attendance, was any treatment given or was the casualty advised to seek medical attention) 

	Was an ambulance called? 

YES/NO 
	Was a parent / carer contacted? 

YES/NO 

	What happened after the incident? (carried on playing, went home, went to hospital etc) 

	Name: 
	Date: 

	
	Position (Physio, Coach, Manager, First Aider etc) 


After completion send this form as an E-mail attachment to the Mini/Youth First Aid Officer for inclusion in the Club Injury report file. 
FIRST AID KIT CONTENTS LIST / ORDER FORM  - UNDER REVIEW BY Susie Martinez
Cobham RFC Mini/Youth Section 
Contents List / Order Form for First Aid Kits. 
	Items 
	Number required 

	1 x Packs of 10 Trigene antiseptic wipes. 

	4 x Triangular bandages. 

	1 x No.8 Dressing. 

	2 x Ambulance dressing No.1. 

	2 x Ambulance dressing No.2. 

	2 x Ambulance dressing No.3. 

	2 x Eye dressing No.16. 

	1 x Pack adhesive waterproof dressings. 

	2 x Post Operative adhesive dressings. 

	1 x Instant ice pack. 

	4 x Pairs disposable gloves (large) 

	1 x Roll 2.5 cm Micropore tape. 

	2 x Clinical waste bags. 

	1 x Pair Tufcut scissors. 

	4 x Foil blankets. 

	2 x 150 ml sterile eyewash. 

	2 x Resuscitation face shields. 

	2 x No.1. Field dressings. 

	1 x Guidance card. 

	1 x Laminated “999 call” card 

	1 x Suitable First Aid canvas type bag 

	1 x Accident Report Form (see website) 
	xxxxxxxxxx 

	1 x Contents list (see website) 
	xxxxxxxxxx 


First Aiders Name_________________________ Age Group___ 

E-mail_________________________ Phone_______________ 

E-mail completed form to Mini/Youth First Aid Officer
